TOURISM INFORMATION OFFICER

Entry Requirements |Matric (Grade 12) / NCV Level 4 / Relevant FETC at NQF Level 4

NQF Level: 5
Duration: 2 years
Nr of credits: 280

Purpose of qualification| This qualification will equip a student with the necessary skills and knowledge to work in visitor information centres and tourism operations in
South Africa. The student will be integral in the promotion of tourism in specific tourism organisations.
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RELEVANT INDUSRTY ROLES: Travel Advisor | Tourism Information Officer | Travel and Tourismn Advisor | Tourist Information Centre Officer / Clerk / Assistant |
Tourism Officer | Tourist Assistant | Tourisn Coordinator | Travel Agency Operations Support



